At the reception - a wuunaAaUsU

I’'d like to see a doctor.

Do you have an
appointment?
s it urgent?

I'd like to make an
appointment to see Dr.
Robinson.
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At the reception - a uaundausu

Do you have any

doctors who speak
English?

Do you have private
medical insurance?

Please take a seat.

The doctor is ready to
see You now.
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Taking a history: asking basic questions

S =
FOCUS 1: What the problem How long the problem

- What’s brought you along here ¢
- What can | do for you ¢
- What seems to be the problem 2

- How long have they been bothering you ¢

- How long have you had them ¢

- How long have you been suffering from these headaches 2
- How long do they last ¢

- How often do you get them ¢



Taking a history: asking basic questions

S
FOCUS 1: Short dialogue

DOCTOR: Well, Mrs. Black. What’s brought you along today ¢
PATIENT : I've got a bad flu. (1)
DOCTOR: How long has it been bothering you ¢

PATIENT : Two or three days. (2)
(1) (2)
a bad flu (lanialng) two or three days

terrible constipation (ann1snasyn)  since Tuesday
swollen ankle (zainuan) a fortnight (Un4, 71917181 o 1)

a pain in my stomach (13utiag) for almost a month (thautfan)



Taking a history: asking basic questions

S
FOCUS 2: Where the problem

- Which part of your head is affected 2
- Where does it hurt* 2
- Where is it sore* 2

*Hurt is a verb. My foot hurts.

*Sore is an adjective. My foot is sore. | have a sore foot.
sore throat headache stomachache
sore muscles backache
sore eyes toothache

sore = aniau tanuadgiznnelwdudinlve
sorehead (duas)= annzaunaduriagielis
ache = v ldnueieiznenendudinlne



Taking a history: asking basic questions

FOCUS 2: Where the problem (Try other ways)
- Can you describe the pain ¢
- What'’s the pain like ¢
- What kind of pain is it ¢
Short dialogue:
DOCTOR : Which part of your head (chest, back, etc.) is affected 2
PATIENT : Just here.
DOCTOR : Can you describe the pain ¢
PATIENT : It’'s a dull sort of ache ¢ (1)
(1)
a dull sort of ache (Unfa7) very sore (Uwmnnn) like a knife(inionlaniauin)

a feeling of pressure (§dn11&ussnm) a burning pain (Yinnaudinsan)



Taking a history: asking basic questions

S
FOCUS 3: How the doctor asks if anything relieves the pain:
- Is there anything that makes it better™ 2

- Does anything make it worse ¢
Short dialogue:
DOCTOR: Where does it hurt ¢
PATIENT : Right across here.
DOCTOR: Can you describe the pain 2
PATIENT : It’s like a heavy weight pressing on my chest.
DOCTOR: Does anything make it better™® 2
PATIENT : If | stop for a bit, it goes away.

better®* = improved or relieved. It does not mean cured.



Taking a history: asking basic questions

S
FOCUS 4: How to interview a patient suffering from FUO

(Fever of Unknown Origin)

- Any pain in your muscles ¢

- Have you lost any weight ¢

- Have you had a cough at all* 2

- Is there any blood in it ¢

- Have you had any pain in your chest ¢

- Have you noticed any other problems 2

at all* She doesn’t like coffee at all.  isaldgaununiasusisiios
Do you dance at all ¢ AMLABIUNTN A bEENIBLUAT

| hardly slept at all last night 2 ({efAusaunulalswanudisias






Discussing symptoms — nsasuiaaims

How can | help you?
What'’s the problem?
What are your

symptoms?
I've got a ........... :
femperature

sore throat
headache

rash
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Discussing symptoms — msasuisains

've been feeling sick.

've been having a
headache.

'm very congested.
My joints are aching. /iamis/
've got diarrhea.

've got a lump.

've got a swollen ankle.
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Discussing symptoms — msasuisains

0 I'm in a lot of pain.

71 I've got a pain in my...... .

back
chest
0 Pmo.......... :
asthmatic
diabetic
epileptic
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Discussing symptoms — msasuisains

| need ........
another inhaler
some more insulin

I’'m having difficulty
breathing.

I've got very little energy.

I've been feeling very tired.

I've been feeling depressed.

I've been having difficulty
sleeping.
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Discussing symptoms — asasuigainis

How long have you been feeling like this? ANSRNULUURNIWIRLA L KLE22
How have you been feeling generally? AngAnuLUUTnUszannag

Is there any possibility you might be pregnant?  azfululdlnaiiauaiaszninssie

| think | might be pregnant. AUARIIE U199 AIATIS
Do you have any allergies? Aounazlstnelnae

I’'m allergic to antibiotics. AnNeUH a0
Are you on any sort of medication? Anfinenaslsaginglnag

| need a sick note. AUADINTITIUSUTDILANG
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"DOCTOR! | NEED YOUR HELP!®

i i ol

www.theenglishstudent.com :

---------------------------------------------------------------------------------------------------

"My hair is telling out!

Am | goirg bald?!
"My haad huit g

‘My nose is runnyl”
What's wreng with me!’

My eyes cre

"My skin Is tchy! | cant ;
y a2 B ary ena walery

stop scratching!’

‘| cut my tongue!’
My ears cre sore! i
| cent hear! e——g
‘My throat is dry!
_ cant step coughing!”
| hove a toothache!
| think | have a cavityl’

‘My chest teels
tight! | cen't brecthe!’
‘My arm is sorel’

"My stomach hurts!’

| cut my tinger! The
oleeding won't stop!’
My knees keep
locking!”

Viy waist is getling digger!

Am | overweight2!” "My legs feel weck!’

‘| twisted my ankle!




Examining a patient: sinmsasia

7 Can | have a look? A0AVeY L6 LHNS
1 Where does it hurt? LAURTI LS

-1 Does it hurt when | press here? nanseiaulna

o1 I'm going to take your ..... 23 TC YDIRA DU
blood pressure INANNAKLATR
temperature IgMN 19N
pulse IATNDT



Examining a patient: sinmsasia

_
1 Could you roll up your sleeve? anderiuuaniazasnnlilnug
= Your blood pressure’s ... . ANNAWlARRZDIAN ...
quite low FHN
normal Unéi
rather high ADA9GY
very high gaN1N

lie face upwards/downwards wawnene /wanwain

lie on your side UDWAZILAY



Examining a patient: sinmsasa
I I ——

0 Your temperature’s .... . aUARLHIDIAN .........

normal Uné
a little high gaLanios
very high gon1n

-1 Open your mouth, please. nsm1a1Un



Task]

S
Doctor: Would you slip off your top things, please ¢

Now | just want to see you standing.
Hands by your side. Now...could you bend
down as far as you can with your knees straight
and stop when you've had enough.

Patient: Oh, that’s the limit.

Doctor: Not very far, is it ¢ Stand up again.
Now | would like you to lean backwards.

That’s not much either. And stand up straight again.



Task1 cont.

Now first of all, | would like you to slide your
right hand down the right side of your thigh.
See how far you can go. That’s fine. Now do
the same thing on the opposite side. Fine. Now
just come back to standing straight. Then keep
your feet together just as they are. Keep your
knees firm. Next try and turn both shoulders
round to the right. Keep your knees and feet

steady.



Task1 cont.

Patient: Oh, that’s sore.

Doctor: Go back to the centre again. Now try the
same thing and go round to the left side.
Fine. Now back to the centre. That’s fine.
Would you like to get onto the couch and lie
on your face?¢ I'm just going to try and find

out where the sore is.



Task 2

Doctor: Would you like to lie down here on the couch,
on your back?

Patient: OK.

Doctor: I’'m going to test your reflexes by tapping you
with this little hammer. It won’t hurt you. Let
me hold your right arm. Let it go quite
relaxed. Try not to tighten up. There. Now

the other one. Just let me have your wrist.



Task 2 cont.

Let it go quite floppy. That’s right. I’'m going
to tap your elbow. Fine. Now the left one.
OKz¢
Patient: Fine.
Doctor: I'll just give you a little tap here on the wrist.
The other one, please. Let your legs go
completely relaxed. I'll hold them with my
hand. There. I'm just going to turn your leg
out to the side for a moment. Just relax. That’s it.

Now the other one. Fine.



Treaimeni Gnd cldvice = ANSSNET LATATLLWSU

I
0 You're going to need a few stitches.amazdaafuunagasaaids

0 I’'m going to give you an injection. aduazdnelirmn

T Weneedtotake d coovvveennne o L51609NTT oo

urine sample Aiae19Udade
blood sample "PLERNYE]R
7 You need to have a blood test. ama‘hﬂuﬁmmamﬁam

0 I'm going to prescribe you some antibiotics.
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Treaimeni ﬂnd advice = ANSSNET LATATLLWSU
-

0 How many should | take for a day? ausasinuinualumle 1%
Take two of these pills three times a day.
Tuaz 3 AT ASIAz 2 LfiA
Take this prescription to the pharmacy.
sinludoenitlungueneen
0 Do you smoke? ANGUYYS Ny

You should stop smoking. AMAITITNYAFUYNT



Treqimeni Gnd cldvice = ANSSNET LATATLLWSU

S =
0 How much alcohol do you drink a week?
AnANLaANagANNLA Il dUnnY
You should cut down on your drinking.
ANAITIZAANITANAS
You need to try to lose some weight.
A Fonengafiazaninrinasing

0 | want to send you for an x-ray. dussdinaanzisglulinm

0 | want you to see a specialist. auaenliralunugideinig
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