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nsallilAveariesnin (Check in without making a reservation)

Did you have a reservation?

[dn g uan az saaaiiiiu/
laaassiasnnlinauvsailainy

We have a vacant room for you.

/3 uavl az Fahu gu Was g/

ERFP ORI DTN

I’'m sorry. Our hotel is fully booked.
[la’u @53/ [raeas Tamnas aa Wad fjasi/
AaITIeantAy 199ULTNTDILTIADILANUNALAD
We can put you on a waiting list.

/3 uAu wn 8 aau oz e Aa/
isaansaastenuliludisusanissatiaslang

We can find a room for you in another hotel.

/73 wau Il az gu Was g Au ealdnna Tana/
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MsuaaIn NN INNanelamsusms
(Complaints)

maudmnsnnulanalanaziiymszvinanisnn: msvansusunganwlsingla:
Give me some details, please? nguldiszazidanlalunne
Could you give me some details, please? nsanlisaazidaniinalsaluuas

| lost my key. ﬁuv‘hqtymmﬂ What hgppened exactly? a31qudaineslsiuny
nsmauLNann o led:

My room’s not been made up.  vasrasaudslilavinaugzain 1 will check the details and get back to you.

Aauazngiadatlusaazidan wazuaslingauas

The key doesn’t work. nayualdnislaile

No soap In the bathroom. ‘luuaydluMQQWﬂ OK, | will look into it right away. 'léaz Aduazransiagauidasiiiud
An exercise machine does not work well. s 1

. Staff: Sawasdee Kha. May | help you?  adann: Sudsuldns
irsasaanmasnigldaulllsa Guest: The air conditioner doesn’t work. ir3asil5uanalaivhauus

. e ey . Staff: What room number are you in? wasnnuansaazlsa
The room is not clean. vasinliazanaiae And what’s the matter with it? faywniluadnglsaz
The air conditioner is not working. Lﬂéﬂﬂﬂ%ﬂ’ﬂ’]ﬂ’]ﬁiﬂﬁ’mﬂu Guest: Room 204. It blows only hot air. a3 204 \husanfauaanun
. Staff: We will fix it in a moment. Andnag 151azdanvilins

The room is too hot. vasisauniuly (v3a I'll send our staff to take care of it. Aduasdudwiilddnnsliisz)

Guest: Could we have another room? wrralAauraldlun

Staff: I’'m very sorry. Our rooms are all booked.
(v5a all occupied /aandaln/ dasualnuunn 9z vasaaRuuNALAd)

The guest next door is very noisy. uwandnsiasgadeasnsann
The room doesn’t smell good. waanauldiAasf

ungunun 2:
The tub is dirty. aneauulanisn Tourist: | requested (asked for) an ocean view (sea view), but
. . , | got the pool view. suzavasiifiulmzia uwandulsdaaszdnaa
The toilet paper is not enough.  nszanudszlina Staff: | am sorry. I'll change the room for you.
You didn’t change the sheets. andlail sl Aeudny ﬁj"‘;’""?‘"’*"“ﬂ Aaazilanline
ATANNL
There are not enough towels in my room. #édnsalaina details /Fnad/ swanden deyaimdn  change /ifua/ udau
. o exactly /anuaa’/ a39quda
MsuanIANNii laluanusanaasuan: look into /qn Suy/ assadeu
I'm sorry for....... . fasaanluies... right away /1 xiad/ viuf

another /iaatinina/ du
Yes, | see what you mean. Az i laRzAumIneteasls booked /yn/ sawuin

occupied /aandaln/ fifasaunsaiuda

| understand your upset about...aﬁfuﬁﬂﬁ'@m"l,aiw'a"lmﬁmﬁ'u.... . requested [3inaa fin/ uiseld



NNIHAI00NDINTTIUTN
(Check out)

UNFAUNU.

Guest: I’d like to check out now. waussaanainviasinasy

Staff: What is your room number, please? vunsiawviasvinazlsaz
Guest: 317.

Staff: Just a moment, please. ngansadnagusas

Are you Mr. Thompson/
Guest: Yes. asu

Staff: You have 200 bath for mini bar. (v5a hotel drinks and snacks.)
So the total is 1,600 bath. sauAnAIaANLAzTasTLAEaluadin 200
sanuaTudu 1,600 11 Az

Guest: Can | use a credit card? ldiasann5alalvuasy

Staff: Yes, credit card or cash will do. iasinniavizaiSuanilan:

Here’s your receipt. /iie’s g2 5/ inzluiata

Guest: Could we have some help bringing our luggage down?
drgdeninauliaunsaiihasuinisusasu

Staff: OK, I'll send a porter to get your luggage.

lane azdewsinauaunsziihllusae

Hope you enjoyed staying here. uiiinasnalaiiwniiiuzas

Have a good trip back home!  aaldAumenausnizuas

N1SNANAN:

Thank you for your stay at the Navy hotel.
wpuAmNNlsIsnainGauzaz

Hope you come back again. u#dsinasnauananusaz

Have a nice day!

Have a nice weekend!
Have a good day!
Have a good time!
Have a good trip back home! aelfifunensusiiduusas

ausanduldluuaz

.
waliaynusas
andloill anldaynuzaz
aaliaynuzag

N
aaliaynuzag

AW lfidaudsaanainlsausu:

would like to asnnaz v3a fAasnnsg

check out udsaananlseusn

cash /uat/ Suan

receipt. /3in/ luia3asuiu

minibar /fufiun/ Aiasiuuazansadeafinncdilutasineadsausuduiu
U3Msuaniannn

drinks /s394/ \Aansin

snack /auun/ 2nmsine amnsisudsznulagiufeu wesuiAss
snack bar 7ianga1mnsing

Just a moment. Just a second. Just a minute. sadnaj sailsziien
total /lnniiia/ aansou

bring /13/ vnanls

porter /Wanina/ winsuaunsziih

luggage /anda/ nsziludums dunnse

baggage /uiinfia/ nsziilidunne dumise

send /idun/ 49

enjoy /auasa/ gau ayn lasuanunala

trip /visw/ n1sidune visa tour

stay /awn/ sin

Anauanatafasailafasudeannainlsausa:

Could I check out late? aaaananlssusuiviaszlaluu

Is it possible if | have a little late check out?
Whulilalundrazeeaanainlsausudrdnuias

Could I have any discount? aagauanlalus



