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1. uwamemsauaiuaigiie (Guidelines for
conducting an interview)

1.1. Beginning the interview: Receiving a patient

- Greet the patient and make him/her feel
relaxed and comfortable

- Introduce yourself and your role

- Ask for the patient’s chief complaint as
an opening statement

- Set the agenda for the interview

- Greeting, making the patient feel
relaxed and introducing yourself:

Good morning / afternoon / evening,
Mr. / Ms. + Patient’s last name.

Am | pronouncing it correctly?
Please have a seat. / Please sit down.

1 PO / ’'m a nurse.

- Asking for chief complaint:

What’s brought you to the hospital today?
What can | do for you?

What seems to be the problem?

What is your concern today?

Could you tell me what brings you here today?

How can | help you today?

- Setting the agenda for the interview:
First, let’s start with...(chest pain...)
=>Present illness
Then, we will talk about...(the medicines that you're taking.)
=>Past medical history
=>Family history
=>Personal or social history

After that, we will come back to...(the problem that you
have....) later.

=>Conclusion

If that’s OK with you? / Does that sound all right with
you?



1.2. The main part of the interview (Set the agenda for the

1.2.1
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interview):
1.2.1 Present illness
1.2.2 Past medical history
1.2.3 Family history
1.2.4 Social history
Present illness and detail of present symptoms:

AMNUSIMALAREINS:

Where does it hurt? / Show me where it hurts./
/Which part of your body is affected?/

aaLIafisieInIs:

When do they start? / When do they stop?
How often do you get them?

How long does the pain last?

ANANWUZTAINSS

How bad is it? ({uminauialuung)

Answer my questions slowly. (nau# q9azlaisassu)
Can you describe the pain?

/ What’s the pain like? / What kind of pain is it?/
Is it deep or superficial pain? Uaman gu3avaniii 9az
Is it an intermittent pain? aanuutu 9w guialains
(intermittent = stopping and starting)

Is it a sharp pain? Yamwmiiawdanuns
Is it a throbbing headache? Unsiinu 9luunz

Is there anything that makes them better/worse?
Does anything make them better/worse?

Is there anything else you feel at the same time?
Does it go anywhere else?

AINDINTTLNS

(an allergy to.../allergies to...)

Do you have any allergies?

| have an allergy to strawberries.

Do you have any allergies to antibiotics/food/seafood?

auiasldenaIeaIlasagniala:
Are you taking any medications, vitamins, over-the-counter
drugs?

1.2.2 Past medical history (General health, underlying disease,

previous illness, history of operation, history of accident and
trauma, history of allergy and medication) Td@auin:

Taseasreusslan:

Would you please tell me your health history?
Did you have.......... 21ms...before?

Have you had......... 21ms...before?

Did you have any weakness before? ingdauinwasandaudslna
Did you have any feeling of extreme stress? in3zaning
Did you have a lot of anxiety? Jmnfsa

Have you had any fatigue? nilagiwdanin

Have you had anything like this before?
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Have you had any swelling of your feet? ' <
nausea or vomiting? adula wsaanday "
Family Members ...
stuff nose?/dizziness? wuuayn Giaudsue

ENGLISH
Have you been hospitalized before? Members of the Fam“y in English

iABLsun1ss Ly sw.andaulna
Any loss of consciousness? (tagnunaivielnanz) .
Any injury or concussion? grandfather= ~grandmother

(sreAliunsansenunszifiauaieguussawsallanz)

n19aNYsZIRNISHIAR:

Did you have any major accidents before?

Did you have any injuries?/broken bones before? _
Have you had any surgery before? If so, what for? married

(mesumsenansndaulunag) (duae dsnezlsunnauns) uncle father “ mother aunt ~ uncle
Have you had your........ removed before?

(sABTUNTITE.....00NHILEINIOAZ)

asanadszinnslden:

Do you take any medicines? married ¢ 5 5
What medicines are you taking? (istldualsegaz) sister-in-law " brother  sister  YOU cousin cousin
Do you have any medicines with you?

How many times a day?

o

1.2.3 Family history aaasneussTenadisinlduas fnsi:
Are your parents still alive? nephew  niece son daughter—son-in-law
Are they in good health?
What did your mother/father die of?
What did your brother/sister die of?
How many brothers and sisters do you have? children :
And your brothers or sisters, are they in good health? male female , grandson granddaughter
Did anyone in your family have the same problem or
anything similar?

www.grammarcl  www.woodwardenglish.com www.vocabulary.cl
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Did anyone in your family have any illness of....?
asthma (naviin) cancer

diabetes epilepsy(lsmantana)
heart attack (¥aladnSuidaunau)
heart disease (Isasiala) gout

heart failure (¥2ladanan)

(ladadniauainnsagSnge)
a u

high blood pressure  seizures (Ispanzin)

stroke suicide (zsiaam18)

1.2.4 Social (alcohol and smoking) and sensitive (drug abuse and

sexual history) questions.  Uszleafisinldussiineii:

Social questions:

Do you smoke?

How many packs a day?

How long have you been smoking?
Do you drink alcohol/beer/wine?
What do you drink?

How much do you drink per week?

Sensitive questions:
Did you take drugs?

1.3. Ending the interview:

Conclusion of the interview, emphasize the important and
relevant parts of the patient’s history, and proceed to
physical examination.

Task for Sts in class:

Make the conclusion of patient interview and
history taking that you are supposed to
have at work.

Exchange among your classmates or groups
to review.

Finally, present to classroom.
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2. wafia (Techniques): Are you on any sort of medication? Augnazlsaginensaidan
Are you feeling any better? andFnazutielus
2.1 To encourage patients to tell the story in their own Y g any R
words: Are you feeling alright? F!cuvlﬂ'avlﬂad
“Alright, you feel free to tell me about your problem.” Do you have blurred vision? sasnwlsidansalainsu
2.2 Clarification: Do you have any trouble/problem with your ....?
D h difficulty in ......... ?
“Could you explain what you mean by...... ” © you hdve dny cifficully tn
Do you have any allergies? uwethalus
2.3 Facilitation: Nodding, o
Does it feel like a stabbing pain? Uannuuian gusatdan
“l see.” “Go on.” “Yes.” “Right.” -
Does it hurt? wulun
2.4 Repetition:
Have you everhad ...................... ?
H T L] H ”
Patient: I couldn’t sleep for three nights. Have you experienced /suffered from........cccccevvvvvvnnnnnnns ?
Staff: “Three nights. Do you experience/suffer from............ccceeeeerrrnereecrrrnnnees?
3. anwmzdsslapmiain: Are you experiencing/suffering from............cooeeiiininne ?

. excessive thirst/hunger/tiredness?
3.1 Closed questions:

unusual weight loss?

Is it throbbing? Uamnu gu3atdan L
: frequent urination?

rn 8 [~ o . o
Is there any pain? filduvelnune blurred vision?

Is there any change in .........cccceveeeneee ? Have you lost any weight recently?
Is there any problem with .............. 2 Have you been drinking? ANLRAININIaLA A
Were you drunk? Aanaumnaswsaan

Is there any trouble with ............... ?
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3.2 Open questions:
What:

What are your symptoms? fiaamsasnsls/azlsns

What'’s the matter? {Wuaslsanng

What'’s your...... like? a1n1szasnantuadiels
What'’s brought you along here?

What can | do for you?

What'’s the problem? fidgymazlsaas
What seems to be the problem?

What kind of pain is it? Sunuulvung
How:

How do you feel now? $anaghslsasunauil
How can | help you?

How’s your ........... ?

How about your ........?

How are you feeling? sanilluadnslsasu
How have you been feeling?

How often do you get your headache?

fiuamiavanluune

How long:

How long did the headache last? Yinusazassuuualuuns
How long have they been bothering you ?

How long have you had them ?

How long have you been suffering from these headaches ?
How long have you been feeling like this?

How long do they last ?

Where: Where does it hurt? Where is it sore?
Where is the pain?

Which :Which part of your head is affected ?

*hurt (verb) = 1dudan My foot hurts.

*sore (adj.) = snwau Tdnuadersaaluludulna
sore muscles sore eyes
sorehead (auas) Aunivaunadamniatield 9
My foot is sore. | have a sore foot.
| have a sore throat.

F3 h — EL o Qs as - “:ﬂ 1 Fl ]

ache Uanldnuateizaauaniudiulna

headache backache
stomachache toothache
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3.3 Multiple questions:

“Do you have any fever? High fever
or low fever, with chill?”

3.4 Leading questions:

“Did your allergic symptoms start after

you brought the dog in the house?”

“Do you have any difficulty in swallowing?

cQ [ a 1 a %’ o
mugamamﬂawsawmnmnaummﬂ H

L]

3.5 Tag questions:

“You have already stopped smoking, haven’t you?”

4. Grammar used:

4.1Present Perfect: have + v.3

Present Perfect Continuous: have been + v.ing

Tdhilasasnisuananmsiusnaualuaimiiu
l;iaLﬁaeﬁmﬁaﬂ'ﬁlqﬁ’mmzﬁﬁ'manwm'i'l

“since yesterday.” “for two months.”
4.2 Past Simple: v.2 1diiiasasnisuanainisi
Lﬁmfgjuuazéuqmu,a"'ﬂuaﬁmtazﬁﬁ'mam;;m'i']

“last week.” “last year.”

“two days ago.”
4.3 Past Continuous: was, were + v.ing
Tdiauaninamsiuinaus 9 Wuuszsrluain
LAZHAIUBALIATIT

“for ten days (in the past).”

“two times a day (in the past).”
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Task 1:

Staff: Well, Mrs. Black. What’s brought you along today ?
Patient: I've got a bad flu.

Staff: How long has it been bothering you ?

Patient: Two or three days.

Word focus:

a bad flu (laninlua)) a pain in my stomach (15usiag)
swollen ankle (dawvituan) terrible constipation (an1sviasen)
Time expression:

a fortnight (Uny, 2791381 o 1)  since Tuesday

for almost a month (tiisuwsiau)  two or three days

Task 2:

Staff : Where does it hurt ?

Patient: Right across here.

Staff : Can you describe the pain ?

Patient : It's like a heavy weight pressing on my chest.
Staff : Does anything make it better* ?

Patient : If | stop for a bit, it goes away.

Word focus:
Is there anything that makes it better* ?
Does anything make it worse ?

better* = improved or relieved. (It does not mean cured.)

Task 3:
How to interview a patient suffering from FUO:
(Fever of Unknown Origin)
- Any pain in your muscles ?
- Have you lost any weight ?
- Have you had a cough at all* ?
- Is there any blood in it ?
- Have you had any pain in your chest ?

- Have you noticed any other problems ?

at all*

She doesn't like coffee at all. isalsivaununiasusiusiias
Do you dance at all? AmBuTILENinnlagwIatlan
| hardly slept at all last night. \fefunsunulaldusuusiuaias



