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1. Polite Request

2. Polite Permission

3. Apology & Forgiveness
4. Frequent use



1. Polite expression: Request msvo3osgam)

AUUNINDN “Richards, Jack C.; Hull, Jonathan; and Proctor, Susan. Interchange 3 Student’s Book. 3™ ed. Cambridge:

Cambridge University (c.2009)

2 Could you do me a favor?

© snvapsHoT
Favors Peopic Dislike Being Aske

Could you . . . » \ |

let m i i
€ use your car drive me to the airport lend me some money lend me your irbr

B %

take care of my pet
while I'm away

help me move into

let me borrow yo
my new apartment you

homework

3 Source: Interviews with people f 1€
Which of these favors would bother you the most? Which |
What are three other favors that you dislike being asked?

Imagine that a close friend

would bother you the /e

asked you each of these favors. What would you say?

e CON VER§A TION Would you mind ?

A ® Listen and practice.

Rod: Hello.
Jana: Hi, Rod. This is Jana.
Rod: Oh, hi, Jana. What’s up?
Jana: I'm going to my best friend’s wedding this
weekend. I'd love to take some pictures
for his Web site. Would you mind if I
borrowed your new digital camera?
Rod: Um, no. That’s OK, I guess. I don’t
think I'll need it for anything.
Jana: Thanks a million.
Rod: Sure. Uh, have you used a digi
> & gital ¢ a1
before? It’s sort of complicated. i tioxa
Jana: Uh-huh, sure, a couple of times. W, 5
if I picked it up on Friday night? O 't be OK
Rod: Yeah, I guess so.

B 0 Listen to two more calls Jana make

does she want to borrow? Do her frie, s. What elge

nds agree?

A = RE]

» GRAMMAR Focus

Requests with modals, if clauses, and gerunds ©

Less formal Can | borrow your pencil?

Could you lend me a jacket?
T Is it OK if | use your phone?

Do you mind if | use your CD burner?
Would it be OK if | picked it up on Friday night?
Would you mind if | borrowed your digital camera?
Would you mind letting me use your laptop?
1 wonder if | could borrow some money.

More formal I was wondering if you'd mind lending me your car.

Then practice with a partner.
\al?

A Make requests using these cues
Which requests need to be more for

1. You want to borrow your classmate’s underwater
camera for a diving trip.
A: I was wondering . . .
B: Sure, that’s fine. But please be careful with it.

2. You want to use your roommate’s computer.
IR dtIOK . .. 2
B: You can use it, but please save my work first.

Your neighbor has a car. You need a ride to class.
- B: I'd be glad to. What time?
u want a friend to help you move on Saturday.

ly sorry. I'm busy the whole weekend.
) borrow your cousin’s DVD of Spider-Man.

I already lent it to Serena. Sorry!

make them more formal. Then practice
partner. Accept or decline each request.

Would you mind lending

me some money for |
you've finished reading it? an espresso?
on vacation.

Could you do me a favor? = 17



2. Polite expression: Permission (msayusyn)

Polite Expression: Asking for permission

3 o
ms"n'a'aum']mmanumwnumﬂmm ﬂ'amﬂm'auﬂumﬁuwaum mumﬂ'a'aum'\mmwmLﬂuﬁmma n151a
'aum'\mwm"l,mumﬂLLuuumﬂsﬂﬂsJﬂﬂLﬁumenumﬂmm A

o. Let me... (aura..uz) Lﬂumﬂ'a'aurumwwmuma'aﬂq lagainisAinay wiiiluilsslanmas uwad
mmvimzlLﬂum's"n'a'aummm"lﬂ muTﬂNmNﬂsJiﬂﬂmu

Ex: Let me sit here. pafansafiusATy
Let me take this one. yaienauiiniu
Let me see. 1apuUaATU

Let me see the blue one. wagaudirGuaiu
. Excuse me. (walns / 1a2yn1e) °l°?fwumu,'dmmwﬁ’l’mmﬂmmmmﬁaﬁy

Ex: Excuse me. | want to go out. ARBYYIAATU Nu'aﬂ'm'a'an"lﬂ‘*mw'an
Excuse me. | want to see that one. ARBYYIAATY Nummmsm@uuu
Excuse me. | would like to speak to John.  waayaaasy nuasnwaAnuaau
Excuse me. | would like to borrow your pen. saayanaaiyu anasnaatindinniasy



2. Polite expression: Permission (msayaa) -se-

a. szlamdanu (Question) L?Jugﬂﬂsx‘iﬂﬂﬁﬁﬂﬂ%’mnﬁqﬂ 2291
gnmuazininsslaningilisslanuuuau malaseasenalalil
a.o Yes/No Question:

a.0.0 Can I/we............ ? liwnraaygalaavalil
Ex: Can l comein? Can | borrow your pen?
a.0.la Could I/we.......? linnunaygniigninwnii
Ex: Could | ask you a question, please?
Could I get another glass of water, please?
aatiranuAalalunaiy
a.0.a May l.......2 Mfwaayanaigniwannuaziilunenis
vananitslfiNareayninsadiiisnunantiiifiginiigae
Ex: May | ask you a question?
May | talk to you?
a.0.< Do you mind if I...? Would you mind if I...?
Waggnwan MiNevraaygimidsiaraiflunissunsugau
Ex: Do you mind if | rearrange these books for you?
Do you mind rearranging these books for you?
They seem a little messy. Mazlslun(azdanaaluw)
dunradanisdamaniluslian asusninuas
Would you mind if | opened the window?
Would you mind opening the window?
azlslun@ssanaalun) anunazitlautnang

a.0.& Isit all right if L........................lll?
Ex: Is it all right if | close the window?
Wuaglsluudusazuatlaniisig
a.la Tag Question:

| can......uueeeeenen. ST o~ 1 1 18 4l s
I will..oooereerennneee. ceeeeeeeeens, WON'E 1?
Ex: | can come in, can’t I?
aatdnlddnelulaluuasy
| will leave the door open, won't I?
azvaiilaszaililaluansy
a.a Indirect Question:

I wonder if | could.......cccceveeeerrennnnne ©
| wonder whether | could................. .
Ex: | wonder if | could use your camera.
lansrudnazaaldnaasanlavzalindu
I wonder whether | could play the music in
the room. 'Linsuianazaaaunussluiasilavials
I wonder if | could close the door.
lansrudnunazeailndszalavials
It would be grateful if I...............
azifluanunganasnsiai



2. Polite expression: Permission (msayae) -

<. dszlapuaniaimuniaaian (Statement + Questlon)°l°ﬁ°1|'a'aurmmnsuu'anmeﬂumsﬂuﬂum@

Ex:

ﬂm"l,fmfauummfaﬂ'mmLﬁmm'sq g Luﬂmmme’luﬁqmuuuqammavmqmq%mummuaumﬁm (Yes)
mmﬂuuuﬂsﬂﬂﬂmu

“1 think I’'m going to............ . Is that okay?”
“1 believe | will........ccccceeeenee . Is that okay?”
o 1.7/ | PO . Is that alright? / Is it alright?”

| think I’'m going to take two weeks for vacation starting next Monday. Is that okay ?
I’m going to buy more furniture for our office. Is that okay?

| believe | will try to finish this work tomorrow morning. Is that okay?

| believe I'll have more time to look over that report after | come back. Is that Okay?

| will be on vacation the second week of January. Is it alright to stay at your house
during that time?

| will order this spare part you want from the online store. Is that alright?



3. Polite exprESSion: Apology msvelnu & Forgiveness mssnlny

AR NS

Excuse me. ’Scuse me. Sorry.

I'm sorry. Sorry about that. Pardon me.
| must apologize. |didn’t mean to.

Please forgive me. | apologize for being late.
Excuse me for my smoking here.

Please excuse me for coming late.

| really didn’t mean that.

NN9AAUSUAI RTINS

Not at all. Never mind.

It doesn’t matter. (lsinainsansan)

Not to worry. No worries. (laiflulsasy)
It’s nothing.
Forget it. No harm. (lsisazls5ansausan)
That’s all right. (lsilulsasu)

That’s OK. (lsiifluls) No problem.

No harm done. (flsifazla@amaiing)

I quite understand. (1inladiAeansu)

Don’t let it happen again. (asnaasliiiniuanug)

Task 1:
Dan: | am really sorry. | hope you’ll forgive me.
Tom: After you apologize to me today.

We are going to forget it. We are good friends.

Please don’t worry about it (that).

Task 2:
Sam: | want to apologize for not calling you yesterday.
| was busy all day.
Roy: That’s all right. I’'m glad you have time to call me today.

Task 3:
Mike: Can you forgive me, Sue?
| didn’t mean to hurt your feelings.

Sue: Well, | know now that you didn’t mean to hurt my
feelings. Yes, I'll forgive you.

Task 4:
Jeff: Oh! Was that your foot? I'm sorry. Does it hurt?
Lori: It’s okay. It was an accident.

It will be all right in a minute.

Task 5:

Jim: Excuse me. | didn’t realize that you were sitting
here. I'll move over.

Carla: No problem. Thank you.

Task 6:

Jane: I’'m sorry, sir. |1 guess | had too many things in my
hands. Did | get any water on you?

Al: No, don’t worry about it. Nothing spilled on me.



4. Polite expression: rrequent use

Excuse me,... . Pardon me,... .

bump into someone, get someone's attention,

interrupt someone, and ask for information:

Ex: Excuse me, could you tell me the way to the cafe?
Excuse me, is anyone sitting here?

In American English “Pardon me” and “Excuse me”

for apologies:

Ex: Excuse me / Pardon me, | didn't see you there.

In British English you say:  Pardon? Sorry?

In American English you say: Pardon me? Excuse me?

not hear or understand and want them to repeat it:
Ex: Pardon, could you say that again?

Sorry,......... . apologize for something small:
Ex: Sorry, I'm late.

I'm sorry... . when you made a mistake, or for any
inconvenience:
EX: I'm sorry, but do you think you could move your car?

Please, ..... .

In British English, it introduces or ends a request or
ask somebody to do something:

Ex: Please could | have the menu?
Could I have the menu, please?
Move this table for me, please.

Thank You.
say “Thank you” or “Yes “ when you want to
accept something:
Ex: How about another cup of coffee?

Thank you. / Thanks. / Yes, please.
You say “No, thank you.” “No, thanks” When you
want to refuse:
EX: Would you like some more cake?
No, thank you. / No, thanks.
respond to thank you:
You’re welcome. - basic
My pleasure. - happytodoit
Don’t mention it. - informal

Cheers.
used in informal British English to mean “Thank you”:
EX: Here's that S5 | owe you. Oh, cheers.

Bless you.
used after someone sneezes.

Quiz Time:

1. You also say “Cheers” when you lift a glass of alcohol
before drinking it, to hope that people you are drinking
with will.......ccooeeiriniinnnnnnn. .

2. The “Magic word” of Polite Expression is ......c..cccue.u. .



